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SAFETY WARNINGS AND GUIDELINES 
Please read this entire manual before using this device, paying extra attention to these 
safety warnings and guidelines. Please keep this manual in a safe place for future reference. 

 Do not fill water over the MAX etch mark on the pump housing. 

 Do not place this device in a dishwasher. 

 If the cooker falls into the water, immediately unplug it from the AC power outlet, 
then allow it to fully dry before reuse. 

 Unplug the cooker from the power source when not in use. Never unplug the unit 
by pulling on the power cord. Always grasp the connector head. 

 Do not touch the device or the power cord with wet hands. 

 Do not use power extension cords. Always plug the cooker directly into a nearby, 
grounded AC power outlet. 

 This device uses a grounded power cord and requires a ground connection for safe 
operation. Ensure that the power source has a proper ground connection. Do not 
modify the plug or use a "cheater" plug to bypass the ground connection. 

 Prior to operation, check the unit and power cord for physical damage. Do not use if 
physical damage has occurred. 

 Before plugging the unit into a power outlet, ensure that the outlet provides the 
same type and level of power required by the device. 

 This cooker has no user serviceable parts. Do not attempt to open, service, or 
modify this device. 

 The cooking container, pump housing, and the food bags all get hot during use. 
Allow them to fully cool before emptying the water. 

 Do not expose this cooker to excessively high temperatures. Do not place it in, on, 
or near heat sources, such as a stove, or leave it in direct sunlight. 

 Use only sealed zip bags or vacuum bags when cooking. Do not use plastic wrap. 

 The cooker requires a 4.25" (11cm) deep pot or container with a minimum capacity of 
2.64 gallons (10 liters).  



5 

INTRODUCTION 
This AC-powered Wireless Smart Sous Vide Precision Cooker heats and circulates water to 
cook/heat food contained in plastic zip lock or vacuum bags. Sous vide cooking is a slow 
cooking method, which ensures that the food is cooked evenly and that it retains its 
natural moisture. The sous vide method prevents overcooking the exterior surface of the 
food and produces food that is particularly fresh and tasty. This cooker is powered by 
STITCH™ Smart Home system and can be controlled using the STITCH by Monoprice mobile 
app, which provides an all-in-one experience connecting with other STITCH devices for a 
smarter connected home. Amazon Alexa™ and Google™ Home voice control supported. No 
hub required! 

 

FEATURES 
 +68 ~ +203°F (+20 ~ +95°C) temperature range 

 1100 watts maximum cooking power 

 ±1.8°F (±1.0°C) temperature stability 

 2.25 gallons (8.50 liters) per minute circulation pump 

 4.0 gallon maximum bath size 

 Remote app control and monitoring with on/off, time, and temperature settings 

 Pre-programmed recipes with set time and temperature for easy cooking 

 Supports scene control and works with other STITCH™ by Monoprice smart devices 
(sold separately) 
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CUSTOMER SERVICE 
The Monoprice Customer Service department is dedicated to ensuring that your ordering, 
purchasing, and delivery experience is second to none. If you have any problem with your 
order, please give us an opportunity to make it right. You can contact a Monoprice 
Customer Service representative through the Live Chat link on our website 
www.monoprice.com or via email at support@monoprice.com. Check the website for 
support times and links. 

 

PACKAGE CONTENTS 
Please take an inventory of the package contents to ensure you have all the items listed 
below. If anything is missing or damaged, please contact Monoprice Customer Service for a 
replacement. 

1x Sous Vide Precision Cooker 

1x Adjustable Clamp 

1x User's Manual 

1x Quick User Guide/Thank You Card 
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PRODUCT OVERVIEW 

 
1. Temperature Button 

2. Timer Button 

3. Play/Start Button 

4. Increase Button 

5. Decrease Button 

6. Wi-Fi® Button 
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SETUP 
Changing Temperature Units 
Press and hold the Play/Start Button on the control panel for 3 seconds to toggle between 
Fahrenheit and Celsius temperature units. 

 

Setting the Timer 
1. Press the Timer Button on the control panel, then use the Increase (+) and Decrease 

(-) Buttons to set the hours. 

2. Press the Timer Button to save the hours value, then use the Increase (+) and 
Decrease (-) Buttons to set the minutes. 

3. Press the Play/Start Button to save the minutes value. The Timer Button will blink 
for about 3 seconds, indicating that the timer is properly set. Once the temperature 
reaches the target value, the timer will start the countdown. 

 

Setting the Flow Direction 
The cooker can circulate water in a clockwise or counterclockwise direction. Additionally, it 
can be set to direct the output of the pump into the side of the container, to protect 
delicate foods, such as eggs or salmon, or to prevent the water jet from being blocked by 
food. 

1. Twist the Pump Cap clockwise to unlock it from the Pump Housing. 

2. Position the openings in the side of the Pump Cap, as desired. Insert the retaining 
tabs into the slots, then turn the cap counterclockwise to lock it in place. 
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Calibrating the Temperature 
The temperature sensor on the cooker is extremely accurate and is calibrated at the 
factory. However, if you want the readings on the cooker to match that of your 
thermometer, perform the following steps to recalibrate the cooker. 

1. Determine the difference between the temperature reading on the cooker and the 
temperature reading on your thermometer. You can change the cooker's reading by 
up to ±9.9°C. 

2. Press and hold the Temperature Button for about 5 seconds. The display will show 
0.0°. 

3. Press the Increase (+) button or Decrease (-) Buttons to add or subtract up to 9.9°C. 

4. Press the Temperature Button to save the set value. 

 

CLEANING 
1. Turn the Pump Housing clockwise to unlock it from the cooker body, then remove 

it. 

2. Clean the Pump Housing in a sink. 

3. To clean the heating coil, pump shaft, and sensor, use dish soap and a soft 
toothbrush, then rinse under running water. Ensure that only the metal parts are 
exposed to water. Do not expose the upper part of the cooker to water. 

4. Allow all parts to fully dry before reassembly. 
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MANUAL OPERATION 
1. Ensure that the cooker is unplugged from the power source. 

2. Install the Adjustable Clamp on the side of your pot or container, then clamp it 
firmly in place. 

  
3. Insert the cooker into the clamp. 

4. Fill the pot with water to some level between the MIN and MAX lines on the side of 
the pump housing. 

5. Place a vacuum sealed bag with the food you want to cook into the water bath. 

6. Plug the cooker into a nearby AC power outlet. Ensure that the pot is not on a stove 
or near any other heat source. 

7. Press the Temperature Button on the control panel, then use the Increase (+) and 
Decrease (-) Buttons to set the target temperature. 

Note that there are many websites and apps that can help you determine the 
proper temperature and cooking time for the type of food and desired tenderness. 

8. Press the Play/Start Button to begin cooking. 

9. When cooking is complete, press the Play/Start Button to stop the cooker. 
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STITCH APP INSTALLATION AND LOGIN 
1. Download and install the free STITCH™ by Monoprice app from Google Play™ or the 

App Store. Scan one of the two QR codes below to go directly to the appropriate 
page in the app store. 

 
2. Once the app is installed, launch it. 

3. If you have already used the STITCH by Monoprice app, tap the Login button, then 
enter your STITCH account information. If you have not installed and used the 
STITCH app before, proceed to app registration. You can register using your phone 
number or by using your email address. Follow the on-screen app instructions for 
more details. 

Note that the password must contain 6-20 characters and must include at least one 
number. 
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ADD A DEVICE 
Smart Inclusion Installation 
Smart Inclusion is the default mode for installing your device. It uses your wireless network 
to communicate between your smartphone and the smart device. If you do not have a 
Wi-Fi® network or do not wish to include it in your network, see the AP Mode Installation 
section. 

1. Launch the STITCH™ by Monoprice app. 

2. Tap + on the Add Devices screen in the app to add a new device. 

  
3. Scroll through the list and select Sous Vide to add your cooker to the STITCH™ app. 

4. Plug the cooker into a nearby AC power outlet. The WiFi button will flash then turn 
dark. Press and hold the Wi-Fi Button for 3 seconds. The button should begin 
blinking blue rapidly, indicating that it is ready to be paired with your Wi-Fi 
network. If it blinks blue slowly instead, press and hold the Wi-Fi Button for 3 
seconds. The button will begin blinking blue rapidly.  
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5. Tap Confirm indicator rapidly blink in the app to continue. 

 
6. Input the password for your Wi-Fi® network, then tap Confirm. 
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7. The app will start connecting to the device. Tap Done once it is completed. 
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AP Mode Installation 
AP mode differs from Smart Inclusion mode in that it does not use your Wi-Fi® network to 
manage the communications between your smartphone and the device. Instead, it 
connects your phone's Wi-Fi directly to the device's built-in hotspot network. 

1. Launch the STITCH™ by Monoprice app. 

2. Tap + on the Add Devices screen to add a new device. 

  
3. Scroll through the list and select Sous Vide to add your cooker to the STITCH™ app. 

4. Plug the cooker into a nearby AC power outlet. 
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5. In the app, tap AP Mode in the top right of the screen. The Wi-Fi® Button on the 
cooker will begin blinking blue slowly, indicating that it is ready to be added in AP 
mode. 

 
6. Tap Confirm indicator slowly blink in the app to continue. 

7. Input the password for your Wi-Fi® network, then tap Confirm. 
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8. Open the Wi-Fi settings on your phone. Locate and select the Stitch-XXXX entry, 
then tap Connect Now to continue. The app will begin connecting to the cooker. 
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USING THE APP TO CONTROL THE COOKER 
Manual Settings 

1. Launch the STITCH™ app, then select the Sous Vide entry. 

2. Set the Time and Temperature in the app. Once set, the Timer Button and 
Temperature Button on the control panel will turn blue. Tap Confirm to begin 
cooking. 

  
3. Once the temperature reaches the target value, the timer will start. When cooking is 

complete the cooker will beep. 

 

Preset Settings 
1. Launch the STITCH™ app, then select the Sous Vide entry. 

2. Select a food category at the top, then select the specific food to cook. 

3. Tap Heating to automatically start cooking with the preset time and temperature. 
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LINK DEVICES TO AMAZON ALEXA 
1. Before using Alexa™ to control your smart devices, make sure you meet the 

following conditions: 

 Stable Wi-Fi® network that can access the Amazon server 

 An Amazon Echo™ device, including Echo, Echo Tap™, and Echo Dot™ 

 An Amazon account 

 The STITCH™ by Monoprice app and account 

 At least one device added under STITCH™ by Monoprice account and the 
device's name can be easily recognized by Echo™ 

2. Add one or more devices in the STITCH by Monoprice app by following the 
instructions in the ADD DEVICE section above. 

3. In the Amazon Alexa™ app menu, tap Skills, then search for and select the STITCH 
by Monoprice entry. Tap ENABLE to enable Amazon Skills. 
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4. You will be redirected to the account link page. Select the proper country/region, 
then input your STITCH™ by Monoprice account and password. Tap Link Now, then 
tap Authorize. When the message STITCH by Monoprice has been successfully 
linked appears, close the window. 
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5. Alexa™ needs to "discover" your smart devices before it can control them. Say 
"Alexa, discover devices" or tap Discover to start the discovery process. Alexa will 
then discover and sync with compatible devices added in the STITCH™ by 
Monoprice app. The discovered devices will be displayed in a list. 

   
Note: Each time the device's name is changed in the STITCH™ by Monoprice app, Alexa 
must rediscover it again before it can be controlled. 

6. You can now control your smart devices with Alexa™. You can use the following 
command examples for a sous vide: 

 Alexa, turn on sous vide 

 Alexa, turn off sous vide 

You can also create groups in the Alexa™ app. Tap Groups to create a group and give it a 
name, such as my smart lights. Select individual devices to add them to the group, then tap 
Save. You can now control the entire group of devices with a single command. For 
example, say "Alexa, turn on my smart lights" to turn on all lights in the group.  
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LINK DEVICES TO GOOGLE HOME 
1. Launch the Google™ Home app, then select +Add. 

2. Tap Set up device. 
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3. Locate and select the STITCH™ by Monoprice entry in the list of services, then input 
your STITCH account login information. 

   
4. Tap Link Now, then Authorize to give the app permission to link your STITCH 

account and devices with Google™ Home. 

 

LED INDICATIONS 
The Wi-Fi® LED on the cooker has the following states. 

Wi-Fi LED Indicator Wi-Fi Status 

Blinks blue rapidly (250ms) Smart Inclusion Mode, ready to pair 

Blinks blue slowly (1500ms) AP Mode, ready to pair 

Off No connection 

Blue Successfully connected 
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TROUBLESHOOTING 
Q1: The cooker is emitting a whistling noise. 

A1: This is caused by the motor, propeller, and cooling fan, and is normal. 

 

Q2: The cooker is emitting a grinding noise. 

A2: The Pump Housing is loose. Turn off the cooker, wait until it cools, then secure the 
Pump Housing in place.  

 If the sound persists, the pump shaft may have become bent. Remove the Pump 
Housing, then push the propeller until it is centrally located. 

 

Q3: The cooker is emitting a hissing noise. 

A3: Check that the water level is between the MIN and MAX marks. Refill the pot as 
necessary. 

 

Q4: The cooker is making a bubbling and/or swishing noise. 

A4: Check that the water level is between the MIN and MAX marks. Refill the pot as 
necessary. 

 

Q5: The cooker damages fish fillets or cracks eggs. 

A5: Reposition the Pump Housing to direct the water jet into the side of the pot, away 
from the food. 

 

Q6: The lights on the cooker Control Panel or main body flicker during operation. 

A6: This is normal. 
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TECHNICAL SUPPORT 
Monoprice is pleased to provide free, live, online technical support to assist you with any 
questions you may have about installation, setup, troubleshooting, or product 
recommendations. If you ever need assistance with your new product, please come online 
to talk to one of our friendly and knowledgeable Tech Support Associates. Technical 
support is available through the online chat button on our website www.monoprice.com 
or through email by sending a message to tech@monoprice.com. Check the website for 
support times and links. 

 

SPECIFICATIONS 
Model 36739 

Network Frequency 2.4GHz 

Thermal Power 1100 watts 

Waterproof Rating IPx7 

Minimum Temperature +68°F (+20°C) 

Maximum Temperature +203°F (+95°C) 

Temperature Stability ±1.8°F (+95°C) 

Minimum Water Depth 4.25" (11 cm) 

Minimum Bath Size 2.6 gallons (10 liters) 

Maximum Bath Size 4.0 gallons (15 liters) 

Pump Volume 2.25 gallons/minute (8.5 liters/minute) 

Input Power 110 ~ 120 VAC, 60Hz 

Dimensions ø3.15" x 14.5" (ø80 x 369 mm) 

Diameter of Heating Tube ø2.36" (ø60 mm) 

Weight Approx. 2.0 lbs. (0.9 kg) 
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REGULATORY COMPLIANCE 
Notice for FCC 

 
This device complies with Part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired 
operation. 

Modifying the equipment without Monoprice's authorization may result in the equipment 
no longer complying with FCC requirements for Class B digital devices. In that event, your 
right to use the equipment may be limited by FCC regulations, and you may be required to 
correct any interference to radio or television communications at your own expense. 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 
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Radio Notice for FCC 

 
Caution 

This equipment complies with radiation exposure limits set forth for an uncontrolled 
environment. End users must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must be at least 20 cm from the user and must not 
be collocated or operated in conjunction with any other antenna or transmitter. 

 

Notice for Industry Canada 
This Class B digital apparatus complies with Canadian ICES-003. 

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 

 

RF Exposure Statement for Industry Canada 

 
Caution 

This equipment complies with radiation exposure limits set forth for an uncontrolled 
environment. End users must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must be at least 20 cm from the user and must not 
be collocated or operated in conjunction with any other antenna or transmitter. 
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EU Declaration of Conformity 
Monoprice, Inc. declares the product described within this user guide or manual is in 
compliance with below applicable directives. The full text of the EU Declaration of 
Conformity is available at the following internet address: 

https://www.monoprice.com/product?p_id=36739, 

or the CE DoC can be found within this user manual. 

 EMC Directive 2004/108/EC  

 Low Voltage Directive 2014/35/EU  

 RoHS2 Directive 2011/65/EU 

 WEEE Directive 2012/19/EC 

 Packaging & Packaging Waste Directive 94/62/EC 

 REACH Directive 1907/2006/EC 

 

WEEE Information 
User information for consumer products covered by EU Directive 2012/19/EU on Waste 
Electric and Electronic Equipment (WEEE). 

This document contains important information for users with regards to the proper 
disposal and recycling of Monoprice products. Consumers are required to comply with this 
notice for all electronic products bearing the following symbol: 

 
For Consumers in the European Union: This EU Directive requires that the product bearing 
this symbol and or its packaging must not be disposed of with unsorted municipal waste. 
The symbol indicates that this product should be disposed of separately from regular 

https://www.monoprice.com/product?p_id=36739
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household waste streams. It is your responsibility to dispose of this and other electrical and 
electronics products via designated collection facilities appointed by the government or 
local authorities. Correct disposal and recycling will help prevent potential negative 
consequences to the environment and human health. For more detailed information about 
the disposal of your unwanted product, please contact your local authorities or waste 
disposal service. 

 

Safety Notice 

 
WARNING: Avoid using this product during an electrical storm. There may be a remote risk 
of electric shock from the surge caused by lightning. 

WARNING: The external power adapter or AC power cord is the equipment's disconnection 
device. The power outlet must be located nearby the equipment and its access must be 
easy. 

WARNING: Use this product in a well-ventilated area. 

 

 

 

STITCH™, the STITCH logo, Strata Home™, and the Strata Home logo are trademarks of 
Monoprice Inc. 
Google™, Android™, and Google Play™ are trademarks of Google LLC. 
Cisco® and IOS® are registered trademarks or trademarks of Cisco Systems, Inc. and/or its 
affiliates in the United States and certain other countries. 
Wi-Fi® and the Wi-Fi logo are registered trademarks of Wi-Fi Alliance. 
Amazon™, Amazon Alexa™, Amazon Echo™, Echo Tap™, Echo Dot™, and all related logos 
are trademarks of Amazon.com, Inc. or its affiliates. 



Product pictures are for reference only.
Specifications described herein are subject to change without prior notification.
All trademarks are the sole property of their respective companies.
Strata Home™, the Strata Home logo, STITCH™, and the STITCH logo are trademarks of Monoprice Inc.

Copyright © 2019 Monoprice, Inc. All rights reserved. 

Need Help? We’re here for you! 
Contact us: www.monoprice.com/contactus 

TECHNOLOGY AT PRICES THAT MAKE SENSE

www.monoprice.com


